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L0i gidi thiéu

Toi c6 hon 7 nam kinh nghiém lam Business Analyst, chuyén siu trong linh vic HRM va ERP, véi thé
manh vé phén tich yéu cau, xay dyng tai liéu déc ta, phéi hgp vdi cac bén lién quan va kiém thu hé
thong. T6i dd tham gia nhiéu du &4n trong méi trudng Outsourcing va Product, v4i kinh nghiém xuyén
sudt ti phan tich nghiép vu dén trién khai va hé trg ngudi dung.

Bén canh kinh nghiém thuc té, tdi khéng ngting cAp nhét kién thic BA, iing dung Al vao phén tich yéu

cau, xay dung tai liéu va t6i uu hda quy trinh lam viéc.

7+ nam 20.000+ 700+ 1000+ 2000+

Kinh nghiém BA Nguoi dung cudi Nha hang dung G- Chi nhanh BIDV Ngudi dung dugc
trong HRM/HCM va (Golden Gate) Hero dung PeopleSoft dao tao dé golive
ERP

53 3

Thanh vién (Team Khen thudng golive

leader) dung han

Ky nang chuyén mén

Linh vyc / Domain HRM, ERP, F&B

Tai liéu BRD, URD, SRS, FRS, Mockups, Test Case, User Guide

Quy trinh BA end-to- Thu thap yéu ciu, phan tich yéu ciu, mockup/prototype, viét tai liéu, test hé

end thong, dao tao end-user, golive

Cong cu Figma, Balsamiq, SQL (Cd ban phuc vu truy van dii liéu Kiém thui hé théng),
AT (ChatGPT, Codex, Claude Code/ Work/ Design, Gemini, Figma Design/
Figma Make)

Ky ning mém Teamlead, Phén tich yéu cau, Pao tao ngudi dung, bam phan stakeholders



Kinh nghiém lam viéc

Cong ty Co phan Thiét bi Y té Viét Han 10/2025 - Nay
Chuyén vién Phdn tich Nghiép vu (BA)

Hé thong Quan tri Nhan sy (HR System)

* Phéan tich & Quan ly yéu cau: Truc ti€p thyc hién quy trinh BA toan dién ti khao sat bai toan kinh
doanh, khdi ggi va phén tich yéu ciu nghiép vu sdu v4i Phong Nhéan sy va cic bén lién quan dé lam
r6 dinh hudng tinh nang.

e Thiét ké giai phap & Pic ta hé thong: Thiét ké luéng man hinh, xay dyng ban vé Prototype tryc
quan trén Figma; bién soan tai liéu dac ta yéu cau phin mém (SRS).

* Quan tri trién khai & Ki€m thti (UAT): Phdi hgp chit ché véi doi ngti Dev/Tester trong cac Sprint dé
kiém soat chat lugng; x4y dung kich ban kiém thii (Testcase chuyén siu) va tryc tiép té chuc, hé trg
ngudi dung thuc hién kiém tht nghiém thu (UAT).

e Ban giao, Dao tao & Go-live: Xay dyng tai liéu hudng dan st dung (User Guide), video dao tao; truc
tié€p dung 18p dao tao chuyén giao cho ngudi dung cudi va dong hanh hé trg hé thong trong giai
doan Go-live.

* Van hanh & Bao tri (Maintain): Ti€ép nhén cac yéu ciu cdi tién (Change Request - CR), phén tich tac
ddng, uu tién hoa Product Backlog va phoi hgp véi doi ngli ki thuat dé xu 1y ban va 16i, nadng cip

tinh nidng dinh ky nham t6i uu hoéa trai nghiém ngudi dung.

Phat trién chuyén moén - Business Analysis & Al 10/2025 - nay

Trong thdi gian di lam, t6i ludén chu dong duy tri va nang cao nang luc chuyén mon thong qua viéc hoc

tdp, nghién cliiu cong nghé mdi va thyc hanh trén dy an ca nhéan.

* Thyc hién dy an Mini HRM ca nhan: Ty x4y dyng m6t dy &n m6 phdng hé théng quan 1y nhén sy, tu
phéan tich nghiép vy, xac dinh yéu cau, thiét ké quy trinh va giao dién dén xay dung tai liéu dac ta va
kich ban ki€m thu.

e Nghién cliu va iing dung Al trong cong viéc BA: St dung cac cong cy Al d€ hé trg phén tich va ra
soat yéu cau, phat hién nhiing truong hgp nghiép vu con thiéu, cai thién chat lugng tai liéu va xay
dung kich ban kiém thti.

* MGd rong kién thiic cong nghé: Figma, Al dung cho viét tai liéu, vé giao dién, vibe coding,...

GGG - Digital Factory 04/2021 - 08/2024
Chuyén vién Phdn tich Nghiép vu (BA)

Quy mé du an: Toan bo tdp doan v4i 16.000 nhan vién nha hang, 1.000 quan 1y cap cao va 400 nhin
su HR.

CAC DU AN/HE THONG PA TRIEN KHAI



Hé thong Quan tri nhan sy (iHRP)

* Quy mo: 16.000 end-users.

* Phoi hgp, lam viéc véi Phong Nhan sy céng ty va Nha thau dé hé trg xay dung hé théng Quan ly
nhan sy tai cac phan hé: Quan 1y ho so nhan vién, Cham c6ng (nha hang & van phong), Tién ludng.

e T&iuu quy trinh phé duyét tai liéu bang cach review yéu cau, phén tich nghiép vy sdu va kiém soat
chat lugng qua tai liéu testcase chuyén siu.

Hé théng Quan ly dao tao eLearning
* Phdi hgp véi Trung tAm dao tao va Nha thau dé ho trg xay dung hé théng Quan ly dao tao eLearning.
* HO trd phén tich yéu cau (chic néng, bao céo) dé ky URD.

Hé thong ERP danh cho Quan ly/ Nhin vién nha hang (G-Hero, G-Stars)

Phén tich, lam rd yéu cau vdi cac bén va vé prototype (Figma) cic chiic nang hé théong.

Viét tai liéu SRS, tai liéu HDSD, video dao tao va truc tiép test hé thong.

bao tao nhan vién nha hang (1.000 quan ly va 16.000 nhén vién).

Phét trién cac phan hé phiic tap: Forecasting sale, TC, food, material...; Work Schedule; Job Market;

Role Management System; Racing S.

Hé thong Quan ly ngudi dung (G-RMS)

e Truyc tiép thyc hién quy trinh BA toan dién tii khéo sat yéu cu, thiét ké lubng man hinh/Prototype
truc quan trén Figma, téi viét tai liéu dac ta SRS va test hé thong.

¢ Phan quyén ngudi dung vao tit ca cac app/ hé thong dang st dung trong Golden Gate: Phin quyén
role (chic nang), Phin quyeén dii liéu, Phin quyén dang nhip qua céng SSO.

Hé thong Khao sat (G-Survey)

* Truc tiép thyc hién quy trinh BA toan dién (khao sat yéu cau, thiét ké prototype Figma, viét tai liéu
dac ta SRS, User Guide, lam video dao tao va test hé thong).

* Cau phan chinh géom: Ngin hang ciu hdi, Quan ly bai khao sat, Phan quyén tao va xem khao sat, Bao
cao, Danh gia 360 cho nhan vién.

Du an eContract

* Phoi hgp v8i Phong Nhan sy, Phong mua sam va Nha thau dé dua eContract vao st dung.

* PhAn tich, lam rd yéu cau; hudng dan, demo hé thong va ho trg golive.

FPT - BIDV PeopleSoft HCM Project 11/2017 - 04/2021
Chuyén vién Phdn tich Nghiép vu Nhdn su (BA)

CAC DU AN PA THAM GIA

Dy 4n Giai phap Quan tri nhan sy tong thé ctia Ngin hang BIDV

Lam viéc tryc tiép véi Ban Nhan sy BIDV dé dua ra giai phap x4y dung hé thong Quan ly nhén sy tai cac
phan hé:



Core HR: Quan ly ho sé nhén vién, quan ly ban mé ta cong viéc, mé hinh t6 chiic.

Cong tac can bg: Quan ly qua trinh céng tac cua can bo.
Trudng nhém Thi dua khen thudng: Quan 1y cong tac Thi dua - Khen thudng dinh ky hang nam.
Truéng nhém Dao tao: Quan ly thong tin dao tao, chi phi dao tao, khung chuong trinh...

Trach nhiém chinh: Phu trach nghiép vu phén tich, lam r6 yéu cau, thong nhat véi cidc bén; Xay
dyng tai liéu phan tich, dac ta SRS, mo hinh héa quy trinh, tai liéu test case, HDSD.

Vai tro Trudng nhoém: Quan ly, diéu phéi cdng viéc ctia ca team.

Trién khai & Pao tao: Piing 16p dao tao quy mo 500 ngudi tai Ha Noi va TP. H6 Chi Minh; H trg
ngudi dung trong sudt qua trinh test hé thong va trién khai.

Nghién ctiu, dé xuit cac tinh ndng mdi cho san pham.

Techcombank 02/2016 - 09/2017

Chuyén vién Thiét kéva Trién khai Pao tao (L&D) 09/2016 - 09/2017

Ra soat, 1ap ké hoach va cdp nhit tai liéu dao tao toan hang theo tiéu chuin; hoan thién tai liéu theo
template dé€ dua vao st dung.

Thuc hién cac bao cdo dinh ky/phat sinh vé tai liéu dao tao, danh myc khda hoc va hé théng hoda
khoa hoc.

Tim hiéu dy 4n TechcomUniversity, quy trinh x4y dung ODP, tong hgp va clean-up dii liéu cac khoa
dao tao.

Chuyén vién Tu vdn va H6 trg Dich vu Nhdn sy (HRBP) 06/2016 - 09/2016

Phu trach cac céng viéc lién quan dén quan hé lao dong.

Tiép nhén va xti ly bao cdo thu viéc, thu thach; giai quyét quy trinh nghi viéc (hudng dan thu tyc, tu
van ngoai 1¢, kiém tra ng boéi hoan...).

HO trg 1én phudng dn diéu ddng, ludn chuyén, b6 nhiém lao ddng va thu tuc xu 1y ky luéat.

Thuc hién cac cong viéc admin cua trung tam.

Thuc tdp sinh Tuyén dung (Talent Acquisition) 02/2016 - 06/2016

Loc CV, lién hé ting vién, diéu phdi va chuin bi phong phong vin; Tim ki€m CV dng vién

trén LinkedIn.

Quan 1y qua trinh tuyén dung tii cic ngudn TalentNet va SEO-V cho ca 2 mién Nam - Bic.

Chuén bi ho sd tiép nhan nhan sy méi, in offer/hgp dong, lam thé nhan vién va huéng dan ky két.
Pau méi quan 1y ho so Thuc tip sinh 2016 mién Bac (thu ho sg, phat hanh thé, quan 1y bang cham

cdng, bdo cdo thyc tap...) va hd trg td chiic cac budi Téng Kkét.



Hoc van & Chung chi

Pai hoc Kinh té€ Qudc dan Cac khoa dao tao khac
Chuyén nganh: Quan tri Ngudén nhén lyc Khéa dao tao Business Analyst cd ban
GPA: 3.43/4.0 Khoéa dao tao Quan ly dy an noi bd

Gidi thudng & Thanh tich

NAM CHI TIET GIAI THUGNG / THANH TiCH

2023 Khen thudng hoan thanh golive hé thong G-Hero (Thang 9/2023)
Hé thong G-Hero 14 1 hé thong dang ERP danh cho Quan ly nha hang quan ly tai chinh, nhan
sy, kiém ké, dy bao, xép hang... Ung dung cho 1000 quan 1y theo d&i, quan 1y tinh hinh kinh
doanh toan by Golden Gate (700+ nha hang). Khen thuéng hoan thanh va golive diing han du
an lén.

2020 Khen thudng hoan thanh golive phan hé Dao tao cho dy an BIDV (Thang 9/2020)
BIDV trién khai PeopleSoft, phAn mém nhéin sy quan ly toan BIDV. T6i nhan khen thudng khi
teamlead phan hé Pao tao, da hoan thanh va golive dung han.

2020 Xay dung hoan chinh phan hé Thi dua khen thudng cho dy an BIDV va golive vao thang
6/2020
BIDV trién khai PeopleSoft, phAn mém nhéin sy quan ly toan BIDV. T6i nhin khen thudng khi
teamlead phan hé Thi dua khen thudng, dd hoan thanh va golive ding han.

2017 CBNV xuét sic Trung tdm dao tao Techcombank (Thang 4/2017 va Thang 6/2017)

2016 Thuc tap sinh loai Gidi - Chuong trinh Thyc tap sinh Techcombank 2016

2013 Giai Khuyén khich Olympic Toan sinh vién cap trudng (Pai s6 va Giai tich)

2012 Giai Nhat Olympic Toan sinh vién cdp trudng, giai Ba Olympic Toan sinh vién toan quéc (Giai

tich)



